
U.S. Equal Employment Opportunity Commission

Press Release
02-14-2024

Tech Mahindra to Pay
$255,000 to Settle EEOC
Disability Discrimination
Lawsuit
Federal Agency Charged That Technology Company Refused to Hire Qualified
Applicant When It Learned He is Deaf

NEW YORK - Tech Mahindra, Inc., a New York-based IT services company, will pay
$255,000 to a job applicant to settle a disability discrimination lawsuit filed by the
U.S. Equal Employment Opportunity Commission (EEOC), the federal agency
announced today.

According to the EEOC’s lawsuit, a deaf applicant provided a sign-language
interpreter during an interview he had for an automation engineer position with
Tech Mahindra in Rochester, New York. When Tech Mahindra realized the applicant
was deaf and using an interpreter, Tech Mahindra ended the interview. Tech
Mahindra then emailed the applicant and stated, “Thank you for your time today it
is unfortunate that we can’t proceed with your profile. While you have the perfect
skill set for this role it would be a challenge having an interrupter [sic] on-site.”

Such alleged conduct violates the Americans with Disabilities Act (ADA), which
prohibits a potential employer from failing to reasonably accommodate an
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applicant’s qualifying disability absent undue hardship. The EEOC filed suit in U.S.
District Court for the Western District of New York (EEOC v. Tech Mahindra
(Americas), Inc., 6:23-cv-06397) a�er first attempting to reach a pre-litigation
settlement through its conciliation process.

In addition to the $255,000 in monetary relief to the rejected applicant, the consent
decree resolving the litigation enjoins Tech Mahindra from discriminating on the
basis of deafness in all phases of employment, including hiring; requires Tech
Mahindra to create anti-discrimination policies and complaint procedures; directs
Tech Mahindra to train its employees involved in hiring and supervision in all
aspects of the ADA; and requires the company to hire an ADA coordinator to review
requests for reasonable accommodation.

“This case strongly a�irms the EEOC’s commitment to enforcing the ADA in all
aspects of employment, particularly at the hiring stage,” said EEOC Regional
Attorney Je�rey Burstein.

Yaw Gyebi, Jr., director of the EEOC’s New York District O�ice, said, “All qualified
applicants must be provided reasonable accommodations throughout the hiring
process. Employers should look carefully at their policies and processes to ensure
compliance with federal law.”

For more information on disability discrimination, please visit https://
www.eeoc.gov/disability-discrimination (https://
gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.eeoc.gov%2Fdisability-
discrimination&data=05%7C02%7CERICK.GUTIERREZ%40EEOC.GOV%7C42245
5f6140b4db4725708dc2da6f1fc%7C3ba5b9434e564a2f9b91b1f1c37d645b%7C
0%7C0%7C638435442260774845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC
4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%
7C%7C&sdata=h4fb%2BwInGgYiKi5e8m8NunkMfVG5vL6WZodUHQEEdgo%3D&
reserved=0) . For more information about reasonable accommodations under the
ADA, visit https://www.eeoc.gov/laws/guidance/enforcement-guidance-
reasonable-accommodation-and-undue-hardship-under-ada (https://
gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.eeoc.gov%2Flaws%2Fguidance%2Fenforcement-
guidance-reasonable-accommodation-and-undue-hardship-under-
ada&data=05%7C02%7CERICK.GUTIERREZ%40EEOC.GOV%7C422455f6140b4d
b4725708dc2da6f1fc%7C3ba5b9434e564a2f9b91b1f1c37d645b%7C0%7C0%7C
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AiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sd
ata=0OlRK7%2B8fRu4q8UiCYLlbwvdKz6Uj%2FHMGcqJJ8CaKqg%3D&reserved
=0) .

The EEOC’s New York District O�ice is responsible for processing discrimination
charges, administrative enforcement, and the conduct of agency litigation in
Connecticut, Maine, Massachusetts, New Hampshire, New York, northern New
Jersey, Rhode Island, and Vermont.

The EEOC advances opportunity in the workplace by enforcing federal laws
prohibiting employment discrimination. More information is available
at www.eeoc.gov (https://gcc02.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.eeoc.gov%2F&data=05%7C02%7CERICK.GUTIERRE
Z%40EEOC.GOV%7C422455f6140b4db4725708dc2da6f1fc%7C3ba5b9434e564a
2f9b91b1f1c37d645b%7C0%7C0%7C638435442260789880%7CUnknown%7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJX
VCI6Mn0%3D%7C0%7C%7C%7C&sdata=wpLQcckpncEmrKIfp2Z2VywcVkPXd4
WN%2Fo4%2FF2JOT7Y%3D&reserved=0) . Stay connected with the latest EEOC
news by subscribing to our email updates (https://
gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FUSEEOC%2Fsu
bscriber%2Fnew&data=05%7C02%7CERICK.GUTIERREZ%40EEOC.GOV%7C422
455f6140b4db4725708dc2da6f1fc%7C3ba5b9434e564a2f9b91b1f1c37d645b%
7C0%7C0%7C638435442260795439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi
MC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7
C%7C%7C&sdata=8PapNKhIkjbRsNVz6MhJPJlzgmTh9EUFLNX3GVCww8o%3D&
reserved=0) .

Recent Press Releases from the New York District
O�ice

Jury Awards $1.675 Million in EEOC Disability Discrimination Case Against
McLane Northeast (https://www.eeoc.gov/newsroom/jury-awards-1675-
million-eeoc-disability-discrimination-case-against-mclane-northeast)

Library Hotel to Pay $42,000 to Settle EEOC Disability Discrimination Lawsuit

Tech Mahindra to Pay $255,000 to Settle EEOC Disability Discriminati... https://www.eeoc.gov/newsroom/tech-mahindra-pay-255000-settle-eeoc...
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(https://www.eeoc.gov/newsroom/library-hotel-pay-42000-settle-eeoc-
disability-discrimination-lawsuit)

Citizens Bank, N.A. to Pay $100,000 to Settle EEOC Disability Discrimination
Lawsuit (https://www.eeoc.gov/newsroom/citizens-bank-na-pay-100000-
settle-eeoc-disability-discrimination-lawsuit)

Recent Press Releases on the Subject of Disability

Hospital Housekeeping Systems to Pay $520,000 in EEOC Disability
Discrimination Suit (https://www.eeoc.gov/newsroom/hospital-housekeeping-
systems-pay-520000-eeoc-disability-discrimination-suit)

Jury Awards $1.675 Million in EEOC Disability Discrimination Case Against
McLane Northeast (https://www.eeoc.gov/newsroom/jury-awards-1675-
million-eeoc-disability-discrimination-case-against-mclane-northeast)

Library Hotel to Pay $42,000 to Settle EEOC Disability Discrimination Lawsuit
(https://www.eeoc.gov/newsroom/library-hotel-pay-42000-settle-eeoc-
disability-discrimination-lawsuit)

Tech Mahindra to Pay $255,000 to Settle EEOC Disability Discriminati... https://www.eeoc.gov/newsroom/tech-mahindra-pay-255000-settle-eeoc...
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